
 
 

Friends and Family Test - 
Results 
Extremely Likely 285 

Likely 28 

Neither Likely nor Unlikely 2 

Unlikely 1 

Extremely Unlikely 1 

Don't Know 4 

 
 

 

 

 

 

 

 

 

 

 

 

 

What you had to tell us 
We asked... "Can you tell us why you gave that response?" 

the whole team are professional and caring . Best doctors practice i have attended 
- Anonymous on 12/01/2016 

years of being a patient at keats , i know how well we are looked after here. the 
practice is run brilliantly ,being a teaching centre makes it all the more successful 
amazing practice ! 

- Anonymous on 12/01/2016 



 
 

The receptionists are extremely efficient even under periods of high workload . 
The Doctors are non judgmental and friendly in adition to being highly qualified 
The practice offers a wide range of clinical services . In summary a model practice 
. 

- Anonymous on 12/01/2016 

i just saw the nurse practitioner mary she was wonderful thoroughly kind really 
great 

- Anonymous on 12/01/2016 

Excellent Doctors , even better receptioionists 
- Anonymous on 12/01/2016 

 


